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Minutes of our meeting held on Wednesday 17th July 2024

Attendees
Louise Platt    - Chair
Sylvia Bailey - Vice Chair
Amy Jose       - Practice Manager
Janet Jukes -   Note Taker
Dorothy Barrell, Mary Burns, Mary Evans, Ela Hardisty, Ann Harrison,
Lynne Ingram, Danny Newey
Apologies
Bal Bassi, Roger Corbett, Val Davies, Julia Greenhough, Angela Luik, Jacqui Taylor.
Welcome
Louise welcomed all members. Minutes, notes and matters from the last meeting were discussed as follows:
Social Prescribers - Their roles have now changed insomuch as they will no longer be running any courses from the surgery. 
The stand in the foyer at the surgery for Holly Mills (Sight Loss Support/ Walsall institute for the Blind) was considered a success. 
The Mental Health course on 17th June was not advertised in the surgery.  Patients were texted to book to attend. We were not able to get any further information from the Practitioners. LP spoke to Jacob Blunt who was not aware of the meeting.  He said that patients will now use the JoyApp for any further information about events and they would run from the Wellbeing Centre. 
The Joyapp is now live and doesn’t warrant any input from our group now. 
LP asked whether members had looked at the Joyapp.
LP spoke to Jacob about attending our next meeting in September to give us further information about the App. He has provided us with a poster for our notice board with a QR code which patients will be able to access using their mobile phones. When downloaded you input your postcode, then go to the market place, where you find all services that are available in your area.        
ACTION LP to find a way for patients to access information who do not have suitable phones or the internet. 
Practice Update
No staffing issues
The new telephone system for the practice is expected to be installed in August. The staff are being trained in readiness. It is expected that the new system will improve patient’s expectations.
DNA’s there were 162 in June. A member of admin is now monitoring patients that DNA as per the surgery DNA policy. Letters are being sent to patients that DNA a number of times. SB asked did this include all patients. AJ replied that when a patient triggers a warning letter, their records are reviewed to see if a reason why they did not attend. For example, patients with mental health issues, dementia etc.
AJ told us that there will be more Flu & Covid vaccinations available for patients in the winter.  They will run on Saturdays during October/November.
Dates are:
Saturday 5th October       8.30am to 12.30 pm   2 volunteers needed
Saturday 19th October    8.30am to 12.30pm          ditto
Saturday 2nd November 8.30 am to 12.30pm         ditto
There is a new RSV vaccine which will be given initially to patients aged between 75 up to 79 years of age and offered to pregnant women from 28 weeks.
(Respiratory Syncytial Virus infection is a common respiratory virus. It usually causes mild cold like symptoms but it can cause serious lung infections especially in infants and older adults, or people with serious medical conditions)
Adam will man the door, so 2 PPG members managing the queues would be gratefully appreciated.  
LP will coordinate the volunteers for the above dates.  Please let her know when you are available.
Awareness Events
At our last meeting we discussed the possibility of having awareness events in the foyer (together with Portland Practice).  We now would like to ask members to say what events they would like to hold.
Lynne & Ela are going to arrange an event for Lymphoma in September and will ask someone to attend from the organisation, if possible. 
Other events suggested were Suicide Prevention, Mental Health Issues, Prostrate Cancer, Bowel Cancer and Alzheimer’s. 
It was suggested that mental health should be a priority  
It was a lively debate and many of our group are offering to help organise further events. Suggestions were: 
10th September is World Suicide Prevention day
21st September Alzheimer’s Day
27th September is McMillan Coffee Morning
19th October   Mental Health Day
29th October World Stroke Day
All October Cholesterol Awareness Month
All November is Prostrate Cancer Awareness (DN is investigating)
Members can volunteer to organise an event. 
AOB   
Vacancy procedures - SB questioned AJ re interviews, and asked whether a member of the group should be at the interview of staff. AJ replied that as some sensitive issues were asked it would not be appropriate.  AJ carries out the interviews and the jobs are advertised on the NHS site.  
LP read out a report from GP-Gov.UK to the group re new plans to make it easier for patients to see their GP,
They are providing funding for practices to invest in modern online booking and messaging systems to help free up phones, while giving patients a convenient way to get the help they need.  The phone system will also help staff to quickly identify patients and their information from phone numbers.

Date of next meeting Wednesday 25th September 2024




